THE COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY

FIRST SET OF INFORMATION REQUEST OF THE DEPARTMENT OF
TELECOMMUNICATIONS AND ENERGY TO COLONIAL GAS COMPANY

DTE 05-18
Respondent: Amy Smith
Information Request: DTE 1-2
Q. Please refer to Section 1, Form A. For each of the performance measures, provide

an electronic (spreadsheet) copy of the historical performance data showing how
the Company calculated the mean, standard deviation, the credit benchmark, the
Company’s 2004 performance, and the penalty/credit amounts.

A. The requested information is provided in the excel spreadsheet labeled DTE 1-2
Attachment. The Company notes that due to a rounding error in the Form A
calculation the net penalty reported by Colonial was understated by $1,634.00.
Therefore the amount to be refunded to customers through the LDAC will be
increased by that amount to $42, 239.00. See the explanatory note on DTE 1-2
Attachment.



